
 

COMMONWEALTH OF VIRGINIA 
Meeting of the Board of Pharmacy  
Perimeter Center, 9960 Mayland Drive, Second Floor (804) 367-4456 (Tel) 
Henrico, Virginia  23233 (804) 527-4472(Fax) 

 

Tentative Agenda of Public Hearing and Full Board Meeting 
June 5, 2019 

 9:00AM 
 

               TOPIC 
Call to Order of Public Hearing for Increase in Fees:  Rafael Saenz, Chairman 

• Welcome & Introductions 
• Reading of Emergency Evacuation Script 

 
Public Hearing:  

• Increase in fees 
 
Adjournment of Public Hearing 
 
Call to Order of Full Board Meeting: Rafael Saenz, Chairman 

• Approval of Agenda 
• Approval of Previous Board Meeting Minutes:  

o March 26, 2019, Full Board Meeting  
o March 26, 2019, Public Hearing for Chemicals and 

Pharmaceutical Processor Regs 
o March 28, 2019, Special Conference Committee 
o April 16, 2019, Board Retreat 
o April 17, 2019, Special Conference Committee 
o May 3, 2019, Regulation Committee 
o May 14, 2019, Special Conference Committee 

 
Call for Public Comment: The Board will receive public comment at this time.  The Board will not 
receive comment on any regulation process for which a public comment period has closed or any 
pending disciplinary matters.   
 
DHP Director’s Report:  David Brown, DC 
 
Legislative/Regulatory/Guidance:  Elaine Yeatts/Caroline D. Juran                                                            

• Update on Regulatory/Policy Actions 
• Revenue and Expenditure Analysis 
• Report on Regulation Committee Meeting: 

o Recommendation on Proposed Regulations for Labeling Dispensed Prescriptions 
o Recommendation to Adopt Final Regulations for Pharmaceutical Processors  
o Recommendation on Number of Patients associated with Registered Agent – 

Emergency/Exempt Actions – Regulations for Pharmaceutical Processors 
o Consideration of Possible 2020 Legislative Proposals 

 Pharmacy Technician Education Standards 
 Compounding of Essentially Copies 
 Telepharmacy 
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 White Bagging/Brown Bagging  
o Consideration of Comments Received during Periodic Regulatory Review that 

Exceeded the Scope of the NOIRA 
• Amend Guidance Document 110-1, Categories of Facility Licensure 
• Amend Guidance Document 110-36, Compliance with USP Standards for Compounding 

 
New Business:   

• Elections for Chairman and Vice-Chairman 
• Schedule Dates for 2020 Meetings  
 

Reports: 
• Chairman’s Report – Rafael Saenz 
• Report on Board of Health Professions – Ryan Logan  
• Report on Inspection and Licensure Program – J. Samuel Johnson, Jr./Beth O’Halloran 
• Report on Disciplinary Program – Ellen B. Shinaberry  
• Executive Director’s Report – Caroline D. Juran  

 
Consideration of consent orders & summary suspension or summary restrictions, if any 
 
Adjourn 
 
 
**The Board will have a working lunch at approximately 12pm. ** 
 
 
***A panel of the Board will tentatively convene at 1:00pm or immediately following 
adjournment of the board meeting, whichever is later.*** 
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Proposed regulations 

Public comment period: May 27, 2019 to July 26, 2019 

Public hearing: June 5, 2019 

Increase in fees 

18VAC110-20-20. Fees. 

A. Unless otherwise provided, fees listed in this section shall not be refundable.

B. Unless otherwise provided, any fees for taking required examinations shall be paid directly

to the examination service as specified by the board. 

C. Initial application fees.

1. Pharmacist license

2. Pharmacy intern registration

3. Pharmacy technician registration

4. Pharmacy permit

5. Permitted physician licensed to dispense drugs

6. Medical equipment supplier permit

7. Humane society permit

8-:-L Outsourcing facility permit 

9-:-8. Nonresident pharmacy registration 

4-Q-;.� Nonresident outsourcing facility registration 

44:-10. Controlled substances registrations 

4-611. Innovative program approval. 

If the board determines that a technical consultant is 
required in order to make a decision on approval, 
any consultant fee, not to exceed the actual cost, 
shall also be paid by the applicant in addition to the 
application fee. 

$4-00 $235 

$4-§ $20 

�$35 

�$500 

�$500 

$4-00 $235 

� 

�$350 

�$350 

�$350 

$W $120 

$2W$325 
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DRAFT/UNAPPROVED 
 

VIRGINIA BOARD OF PHARMACY 
MINUTES OF FULL BOARD MEETING 

 
March 26, 2019 
Commonwealth Conference 
Center 
Second Floor 
Board Room 2 

 Department of Health Professions 
Perimeter Center 

9960 Mayland Drive 
Henrico, Virginia  23233 

   
CALL TO ORDER:  The meeting of the Board of Pharmacy was called to order at 9:25 am 
   
PRESIDING:  Rafael Saenz, Chairman 
   
MEMBERS PRESENT: 
 
 

 

 Glenn L. Bolyard, Jr. 
Melvin L. Boone, Sr. 
Ryan K. Logan 
Cheryl H. Nelson 
Kristopher S. Ratliff 
Patricia Richards-Spruill  
Rebecca Thornbury 
Cynthia Warriner 
 

MEMBER ABSENT:  James L. Jenkins, Jr. 
 

STAFF PRESENT: 
 
 
 
 
 
 

 Caroline D. Juran, Executive Director 
J. Samuel Johnson, Jr., Deputy Executive Director  
Beth O’Halloran, Deputy Executive Director  
Ellen B. Shinaberry, Deputy Executive Director  
Elaine Yeatts, Senior Policy Analyst, DHP 
David E. Brown, D.C., Director, DHP 
Barbara Allison-Bryan, M.D., Chief Deputy Director, DHP 
James Rutkowski, Assistant Attorney General  
Kiara Christian, Executive Assistant 
 

QUORUM:  With nine members present, a quorum was established. 
   
APPROVAL OF AGENDA:  The agenda was unanimously approved as presented. (Motion by Warriner, 

second by Boone) 
   
APPROVAL OF PREVIOUS 
BOARD MEETING 
MINUTES 
 
 
MOTION: 

  
 
 
 
 
The Board voted unanimously to approve the minutes as presented for the 
following meetings:  
 

⋅ December 18, 2018 Full Board Meeting 
⋅ December 18, 2018 Public Hearing to Schedule Certain Chemicals 
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in Schedule I 
⋅ December 18, 2018 Formal Hearing 
⋅ January 9, 2019 Formal Hearing 
⋅ January 9, 2019 Public Hearing 
⋅ January 25, 2019 Special Conference Committee 
⋅ February 13, 2019 Special Conference Committee 
⋅ February 27, 2019 Formal Hearing 
⋅ February 28, 2019 Special Conference Committee 

(motion by Bolyard, second by Boone) 

PUBLIC COMMENTS: Bill Cropper, President of VACDS, commented that the board should consider 
eliminating the pharmacist to pharmacy technician ratio in a future regulatory 
activity as pharmacists should be able to determine how many pharmacy 
technicians they are able to supervise.  He stated the ratio limits quality of care, 
that there is a national trend to relax or eliminate ratios, that other professional 
groups do not limit the amount of support they may have, and that it would 
improve healthcare and costs. 

Ken Hutchinson, representing National Healthcareer Association, provided 
comment on the draft 2020 legislative proposal regarding pharmacy technician 
educational standards. He expressed support for the idea of revisiting pharmacy 
technician educational standards, but is concerned that the draft changes would 
prohibit many individuals from meeting the requirements, have a negative 
impact on the workforce, and create a financial hindrance for those entering the 
workforce. Written comment was also provided as a handout. 

Janet Sylvester, Vice President of Accreditation Services at the American 
Society of Health-System Pharmacists, offered comment in support of the draft 
2020 legislative proposal on pharmacy technician educational standards, She 
stated that appropriately educated and accredited pharmacy technicians are 
needed to improve patient safety, and that public safety depended on uniform 
educational standards. She added that the Joint Commission of Pharmacy 
Practitioners voted to adopt national standards, and that currently there are 4 
distance learning programs and 2 physical learning programs accredited by 
ASHP-ACPE in the Commonwealth.  

Cindy Williams, Vice President/Chief Pharmacy Officer of Riverside Health 
System and President of VSHP, commented on the draft 2020 legislation 
regarding pharmacy technicians. She stated that VSHP supports the draft 
proposal. She stated she has had difficulty in hiring and retaining well-trained 
pharmacy technicians. She stated the pharmacy technicians who complete the 
board-approved pharmacy technician programs, which can be costly to the 
applicant, do not always have the skills to be successful in their organization. 

Jeenu Phillip, member of the Florida Board of Pharmacy and Senior Manager, 
Pharmacy Affairs, Walgreens offered comment regarding the draft 2020 
pharmacy technician legislative proposal. He shared that ASHP/ACPE 
provides students with a high level of education, but does not focus on the 
pharmacy technicians’ area of practice. He said that shifting to require this 
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certification would limit the number of training programs available. Mr. Phillip 
commented that federal programs should be added and that NABP model 
language should be reviewed as it does not specify the ASHP-ACPE 
accreditation requirement. He also recommended reviewing the Florida Board 
of Pharmacy regulations on board-approved pharmacy technician training 
programs which was recently amended. 

Christina Barrille, Executive Director of the Virginia Pharmacists Association 
commented that she recently attended the American Pharmacists Association 
convention, which focused on “moving pharmacy forward”. She provided 
information on HB2561 regarding mandatory best practices for pharmacy 
audits and HJ662 regarding a Joint Commission on Healthcare study which 
includes a review of the pharmacist’s role in prescribing, dispensing, and 
administering drugs and devices pursuant to collaborative practice agreements, 
standing orders, and statewide protocols. She also shared that WV has 
experienced significant savings after undergoing a Medicaid readjustment. 
Additionally, she asked the board to clarify its position on use of temperature 
monitoring devices when mailing dispensed drugs.  A handout of written 
comment was also provided to the board. 

Angela Cassano, pharmacist, commented in support of the draft 2020 
legislative proposal regarding pharmacy technician training programs. She 
offered that pharmacy technician training programs are not currently in line 
with other types of programs such as radiology technicians, dental assistants, 
and cosmetologists. She added that the training programs offered by 
Walgreens, CVS, and Rite Aid are already ASHP-ACPE accredited. 

Michelle Green-Wright, with the Virginia Department of Education (DOE), 
offered support for the draft legislative proposal for pharmacy technicians.  She 
stated that the DOE currently has 17 high school training programs 
accommodating 1600 students.  The programs prepare the students to take 
either the ExCPT or PTCB exam.  She requested a grace period of two years, if 
the changes are approved, to accommodate the program’s grant funding cycle 
and to allow time for the instructors to incorporate the new standards into their 
program. Currently, the DOE’s program meets the entry-level ASHP/ACPE 
requirements and meets many of the advanced-level requirements.   

Ms. Juran shared with the board members that a handout of written comment 
was provided to them at their sit that came from the National Community 
Pharmacists Association.  The comment outlined their concerns for the draft 
2020 legislative proposal regarding pharmacy technician educational standards.  

DHP DIRECTOR’S 
REPORT: 

Dr. Brown stated that the new DHP website is anticipated to be rolled out soon. 
He added that the new website design should make it easier to locate 
information, and will also include functionality for the boards to update their 
own content to the website. He also shared that there will be a number of 
legislatively mandated workgroups convened this summer to discuss barriers to 
licensing foreign trained physicians, telemedicine, licensure of music 
therapists, and if performing body composition analyses should be regulated. 
A budget amendment will require the Board of Pharmacy to report to the Joint 
Commission on Healthcare on proper drug disposal issues.  The Secretaries of 
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Agriculture and Health and Human Resources will report on appropriate 
standards, if any, for the production of hemp-derived cannabidiol oil.  Dr. 
Brown also expressed concerns for a CDC grant impacting the PMP program 
as it would require connecting to a new hub for transmitting data.   

LEGISLATIVE/ 
REGULATORY/ 
GUIDANCE UPDATE 

Report of the 2019 General 
Assembly 

Regulatory Update 

Ms. Yeatts provided a summary overview of the materials in the agenda packet 
regarding passed legislation.  

Ms. Yeatts reviewed the Chart of Regulatory Actions found in the agenda 
packet. 

Adoption of Exempt 
Regulation to Schedule 
Certain Chemicals in 
Schedule I 

There was a public hearing conducted at 9:10AM pursuant to requirements of 
§54.1-3443 of the Drug Control Act to receive comment on scheduling certain
chemicals in Schedule I.

MOTION: The Board voted unanimously to place the recommended drugs into 
Schedule I by amending 18VAC110-20-322 to insert a new subsection D as 
listed below: 

“D. Pursuant to subsection D of § 54.1-3443 of the Code of Virginia, 
the Board of Pharmacy places the following in Schedule I of the Drug 
Control Act: 

1. Synthetic opioid.

a. 3,4-dichloro-N-[2-(dimethylamino)cyclohexyl]-N-isopropyl-
benzamide (other name: Isopropyl U-47700), its isomers, esters,
ethers, salts, and salts of isomers, esters, and ethers, unless
specifically excepted, whenever the existence of these isomers,
esters, ethers and salts is possible within the specific chemical
designation

2. Research chemicals.

a. alpha-pyrrolidinoisohexiophenone (other name: alpha-PiHP), its
optical, position, and geometric isomers, salts and salts of isomers,
whenever the existence of such salts, isomers, and salts of isomers
is possible within the specific chemical designation.

b. 1-[1-(3-hydroxyphenyl)cyclohexyl]piperidine (other name: 3-
hydroxy PCP), its optical, position, and geometric isomers, salts
and salts of isomers, whenever the existence of such salts, isomers,
and salts of isomers is possible within the specific chemical
designation.
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The placement of drugs listed in this subsection shall remain in 
effect until (18 months from the effective date of the regulation), 
unless enacted into law in the Drug Control Act.”  (motion by 
Warriner, second by Thornbury) 

Adoption of proposed 
regulations on delivery of 
dispensed prescription devices 

MOTION: 

Presentation on Telepharmacy 

Consideration of comment on 
periodic review regulations 
and adoption of final 
amendments 

The board voted unanimously to adopt the proposed regulations as 
presented. (motion by Williams, second by Nelson) 

To accommodate travel arrangements, the chairman recommended that the 
Board move the presentation on telepharmacy up on the agenda schedule. 
Jessica Adams, PharmD, Manager of Regulatory Affairs with TelePharm 
provided a presentation to discuss the benefits of the use of telepharmacy in 
rural areas that may not have a pharmacy within close proximity.  The slides 
were included in the agenda packet.  No action was taken by the Board.  The 
subject will be discussed at the Regulation Committee meeting in May. 

A 60-day public comment period on the proposed regulations resulting from 
the periodic regulatory review of chapters 20 and 50 ended February 22, 2019. 
To aid the board in its deliberations, Ms. Yeatts provided a handout that 
highlighted sections of regulations for which comment was received.  The 
board discussed each section to determine if the proposed language needed to 
be amended prior to adopting final regulations.  

MOTION: 

MOTION: 

The Board received a significant amount of comment regarding whether live or 
real-time interactive continuing education (CE) should be required.  It was 
clarified that live webinars that offered the ability to interact with the presenter 
would satisfy the requirement for “live or real-time interactive” CE, but that 
recorded webinars that did not offer the opportunity to interact with the 
presenter would not satisfy the requirement.  There was much discussion 
regarding this issue and the required number of hours. 

The Board voted unanimously to amend the proposed language in 
18VAC110-21-120 subsection C by decreasing “five” hours to “three” 
hours of live or real-time interactive continuing education. (motion by 
Warriner, second by Richards-Spruill) 

The Board voted unanimously to amend the proposed language in 
18VAC110-20-425 by removing reference to a “root cause analysis” and 
have subsection (4)(h) read, “Appropriately performing analysis to 
investigate, identify, and correct sources of discrepancies or errors 
associated with the robotic pharmacy system” and subsection (6) read, “If 
it is identified that the robot selected an incorrect medication, the 
pharmacy shall identify and correct the source of discrepancy or error in 
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MOTION: 

MOTION: 

compliance with the pharmacy’s policies and procedures prior to 
resuming full operations of the robot.  An investigation of the cause of the 
event shall be completed and the outcome of the corrective action plan 
shall be summarized and documented in a readily retrievable format.”  
(motion by Warriner, second by Logan) 

The Board voted 3:6 to amend the proposed language in 18VAC110-20-
110 regarding a minimum number of years of experience required for 
eligibility to serve as a pharmacist-in-charge by decreasing the proposed 
“two” years to “one” year.  Motion failed due to a lack of votes. (motion by 
Bolyard, second by Thornbury; opposed by Warriner, Logan, Boone, 
Nelson, Ratliff, Richards-Spruill)  

The Board voted 7:2 to adopt as presented the proposed language in 
18VAC110-20-110 requiring “a minimum of two years of experience 
practicing in Virginia or another US jurisdiction” and allowing for the 
granting of exceptions “for good cause shown”.  (motion by Nelson, second 
by Boone; opposed by Thornbury and Bolyard) 

MOTION: 

MOTION: 

MOTION: 

MOTION: 

The Board voted unanimously to amend the proposed language in 
18VAC110-20-270 by inserting at the end of subsection A, “In cases of 
failed electronic prescriptions, Schedule VI prescriptions transmitted 
electronically may be routed to the pharmacy’s facsimile machine and 
may bear an electronic signature”. (motion by Warriner, second by 
Thornbury) 

The Board voted unanimously to amend the first sentence of proposed 
subsection E in 18VAC110-20-270 by deleting “on-duty” and changing 
“the pharmacist” to “a pharmacist” and having it read, “An on-hold 
prescription shall be entered into the automated date procession system if 
such system is employed by the pharmacy, and a pharmacist shall verify 
the accuracy of the date entry at that time.” (motion by Saenz, second by 
Nelson) 

The Board voted unanimously to amend the proposed subsection B of 
18VAC110-20-530 to read:  “A pharmacist employed by or contracted 
with a pharmacy providing services to a long-term care facility may share 
a copy of a Schedule VI prescription or order with a pharmacist at 
another pharmacy for the purpose of dispensing an immediate supply of 
drugs, not to exceed a seven-day supply, without transferring the 
prescription pursuant to 18VAC110-20-360”. (motion by Warriner, 
second by Thornbury) 

The Board voted unanimously to adopt the final regulations for periodic 
review of chapters 20 and 50, and to adopt new chapters 21 and 15, as 
presented and amended. (motion by Warriner, second by Logan) 
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Preliminary Discussion of 
2020 Legislative Proposals: 

Pharmacy Technician 
Training 
Requirements 

Compounding of 
Essentially Copies 

Ms. Juran highlighted the draft legislative proposals in the agenda packet.  The 
board did not engage in discussion, but referred the matter to the Regulation 
Committee for consideration.  

OLD BUSINESS 

Request from Gates 
Healthcare Associates, Inc. 
regarding cGMP Inspections 

Ms. Juran stated she has communicated with Gates Healthcare Associates 
(GHA) and was informed that Gates does not have additional information to 
provide at this time.  Because the Board’s needs for recognizing an outside 
entity to perform cGMP inspections is very limited and is currently being met, 
GHA will withdraw its request for consideration.  However, GHA would like 
to remain as a consideration in the future should the need arise. 

NEW BUSINESS 

Overview of Pharmacist and 
Pharmacy Technicians 
Workforce Survey Reports 

Elizabeth Carter, PhD, Director of DHP Healthcare Workforce Date Center 
(HWDC) and Yetty Shobo, PhD, Deputy Director of DHP HWDC provided an 
overview of the 2018 Virginia Pharmacist and Pharmacy Technician 
Workforce Survey Reports provided as attachments to the meeting agenda.  A 
handout of their slides regarding the key findings of the workforce surveys was 
provided to the Board.  Key findings for pharmacists included:  26% increase 
in licensees, 11% increase in state workforce numbers, but full time 
equivalency declined; percent female increasing, median age is 44; percent 
with educational debt increasing overall; and, income stable for past two years. 
Key findings for pharmacy technicians included:  7% increase in licensees, 7% 
increase in state workforce numbers, but full time equivalency units declined; 
percent female stable with percent younger than 40 years old increasing; 
percent with educational debt increased slightly; income increasing although 
stable recently.  Overall, there is a declining proportion of pharmacists in the 
state workforce, increasing median education debt, and over 20% of 
pharmacists and 14% of pharmacy technicians plan to retire in a decade.  Three 
other handouts were provided to the Board.  One handout from the US Bureau 
of Labor Statistics Estimates and Projections 
(www.projectionscentral.come/projections/longterm) displayed the percent of 
employment growth 2016-2026 in the US vs. Virginia and nearby states, base 
vs. projected jobs, and annual average job openings for pharmacists and 
pharmacy technicians.  Projected jobs for pharmacy technicians are higher than 
base with 870 projected annual average job openings.  Projected jobs for 
pharmacists are higher than base with 360 projected annual average job 
openings.  The second handout was from VirginiaLMI.com and demonstrated 
supply and demand.  As of 3/14/19, there were 0.29 pharmacy technician 
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candidates available per job opening, or 544 jobs for 159 candidates.  While the 
potential number of candidates is spread throughout the Commonwealth, the 
density of job openings is found in select areas of the Commonwealth.  For 
pharmacists, there were 0.37 candidates available per job opening as of 
3/14/19, or 160 jobs available for 59 candidates.  While potential candidates 
are located in certain areas of the Commonwealth, the density of job openings 
also exist in select areas of the Commonwealth.  The third handout listed the 
2018 Data Products produced by the Healthcare Workforce Data Center. 

Presentation on HPMP 

Training on disciplinary 
process and conduct during 
informal conferences and 
formal hearings 

Because the Board has five new board members as of last year, Ms. Peggy 
Wood, Program Manager of the Virginia Health Practitioners Monitoring 
Program (HPMP), provided a training overview of the HPMP program.  A one-
page flyer regarding referrals to the program was provided as a handout. 

To expand on information provided during the new board member orientation, 
Ms. Shinaberry provided an overview of the disciplinary process, from the time 
the Enforcement Division receives a complaint through the appeals process.  A 
one-page flowchart outlining the steps was provided to the Board.  A video 
outlining the process for performing probable cause review was shown to the 
Board.  However, due to technical difficulties with the sound, staff stopped the 
video and Ms. Juran completed the training with a verbal overview.  A handout 
regarding sample motions for disciplinary proceedings was also provided.  Mr. 
Rutkowski then discussed appropriate conduct for Board members when 
participating in informal conferences and formal hearings.  A handout of his 
slides was also provided to the board. 

REPORTS 

Chairman’s Report Mr. Saenz provided a brief oral report which included information on a recent 
Leadership Forum that focused on pharmacy technicians. 

Report on Board of Health 
Professions 

Mr. Logan shared that he attended a Board of Health Professions meeting 
February 25, 2019. He added that policies and procedures were adopted for 
reviewing emerging health professions and that the agency disciplinary case 
disposition time is under review. 

Report on Inspection and 
Licensure Program 

Ms. O’Halloran reported the Board currently licenses 35,414 individuals and 
facilities.   The Board issued 900 licenses and registrations for the period of 
December 1, 2018 through February 28, 2019.  Inspectors conducted 455 
facility inspections including 159 routine inspections of pharmacies: 57 (36%) 
resulted in no deficiency, 55 (34%) with deficiencies and 47 (30%) with 
deficiencies and a consent order.    

Report on Disciplinary 
Program 

Ms. Shinaberry provided a statistical update regarding the disciplinary program 
by reviewing the information provided in the agenda packet. 

Executive Director’s Report Ms. Juran provided a verbal overview of recent meetings and presentations 
attended, as well as upcoming meetings that staff will be attending.  She stated 
she attended a Congressional Briefing on February 27, 2019 on cannabinoid 
research.  She shared some highlights of the briefing with the Board.  
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Regarding the Board Retreat on April 16, 2019, she stated that Carmen 
Catizone, Executive Director/Secretary of NABP will present on standard of 
care regulations, Peter Vlasses, Executive Director of ACPE will present on 
pharmacy technician educational standards, and Al Domeika, pharmacist-in-
charge of Prime Wellness of CT will present on treating patients with medical 
marijuana.  Lastly, she encouraged board members to attend the NABP annual 
meeting in May in MN.   

ADJOURN: With all business concluded, the meeting adjourned at 4:10pm. 

__________________________
Rafael Saenz, Chairman     

  _______________________________       
    Caroline D. Juran, Executive Director 

_________________________ 
DATE:   

         _______________________________ 
         DATE: 
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VIRGINIA BOARD OF PHARMACY 

PUBLIC HEARINGS FOR PHARMACEUTICAL PROCESSOR REGULATIONS AND TO 
SCHEDULE CERTAIN CHEMICALS IN SCHEDULE I 

March 26, 2019 
Commonwealth Conference Center 
Second Floor 
Board Room 2 

Department of Health Professions 
Perimeter Center 

9960 Mayland Drive 
Henrico, Virginia  23233-1463 

CALL TO ORDER: The public hearings were called to order at 9:10 a.m. 

PRESIDING: Rafael Saenz, Chairman 

MEMBERS PRESENT: 

MEMBER ABSENT: 

Glenn L. Bolyard, Jr. 
Melvin L. Boone, Sr. 
Ryan K. Logan 
Cheryl H. Nelson 
Kristopher S. Ratliff 
Patricia Richards-Spruill 
Rebecca Thornbury 
Cynthia Warriner 

James L. Jenkins, Jr. 

STAFF PRESENT: Caroline D. Juran, Executive Director 
J. Samuel Johnson, Jr., Deputy Executive Director
Beth O’Halloran, Deputy Executive Director
Ellen Shinaberry, Deputy Executive Director
Elaine J. Yeatts, Senior Policy Analyst, DHP
James Rutkowski, Assistant Attorney General
David E. Brown, DC, Director, DHP
Barbara Allison-Bryan, MD, Deputy Director, DHP
Kiara Christian, Executive Assistant

CALL FOR PUBLIC COMMENT: Mr. Saenz called for comment to consider placement of the 
following chemicals into Schedule I: 

A powerful synthetic opioid: 

⋅ 3,4-dichloro-N-[2-(dimethylamino)cyclohexyl]-N-
isopropyl-benzamide (other name: Isopropyl U-
47700) 

Research chemicals: 

⋅ alpha-pyrrolidinoisohexiophenone (other name: alpha-
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PiHP) 
⋅ 1-[1-(3-hydroxyphenyl)cyclohexyl]piperidine (other name: 

3-hydroxy PCP)

If approved by the Board of Pharmacy, the placement of these 
substances in Schedule I shall go into effect 30 days following 
publication of the proposed regulation and remain in effect for a 
period of 18 months.  The chemicals will then be de-scheduled 
unless a general law is passed by the General Assembly placing 
the chemicals into Schedule I. 

PULIC COMMENT: 

CALL FOR PUBLIC COMMENT: 

PUBLIC COMMENT: 

Scott May, Chemistry Program Manager with the Department of 
Forensic Science provided information on the 3 chemicals the 
department has identified for the Board’s consideration to place into 
Schedule I.  

No other comment on this subject was provided. 

Mr. Saenz then call for public comment on the proposed regulations for 
pharmaceutical processors.  Copies of the proposed regulations were 
provided to the board members and on the back table for the public. 

Caley Crawford, with Virginia Medical Cannabis Coalition which 
represents the five pharmaceutical processors, offered comment that 
their mission is to ensure all laws and regulations are aligned with the 
goal of patient safety. Ms. Crawford commended the board and added 
that she is pleased with the passage of SB 1557 and SB 1719 that 
increases access, formulations, and labeling, and offered to serve as a 
resource to the board. 

Aaron Lopez, representing Dalitso, made comment asking the board to 
remain vigilant in the unregulated sales of over-the-counter CBD 
products. He offered that the unregulated sale of CBD is confusing to the 
public and that the CBD suppliers are not being held accountable to the 
same standards as the pharmaceutical processors. 

Jean Michelle Pedini, Executive Director of Virginia NORML thanked 
the board for allowing Virginians to access CBD. She expressed concern 
over unregulated products, patient safety, access, and affordability. 

Dylan Bishop, Virginia Cannabis Association, offered support to 
the board. 

ADJOURN: The public hearing adjourned at 9:25am. 
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____________________________________ _______________________________________ 
Rafael Saenz, Chairman Caroline D. Juran, Executive Director 

_____________________________________ _______________________________________ 
Date  Date 
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VIRGINIA BOARD OF PHARMACY 
SPECIAL CONFERENCE COMMITTEE MINUTES 

Thursday, March 28, 2019 
Commonwealth Conference Center 
Second Floor 
Board Room 1 

Department of Health Professions 
Perimeter Center 

9960 Mayland Drive, Suite 300 
Henrico, Virginia  23233-1463 

CALL TO ORDER: A meeting of a Special Conference Committee of 
the Board of Pharmacy was called to order at 09:05 
a.m.

PRESIDING: Rafael Saenz, Committee Chair 

MEMBERS PRESENT: Melvin Boone, Committee Member 

STAFF PRESENT: Ellen B. Shinaberry, Deputy Executive Director 
Claire Foley, DHP Adjudication Specialist 
Ileita Redd, Discipline Program Specialist 

MARTIN’S PHARMACY 
Permit No. 0201-000443 

William Hale, Pharmacist and owner, Eddie Hale, 
Pharmacist,  Aaron Houchens, Attorney and 
Richard Wall, Attorney, appeared on behalf of 
Martin’s Pharmacy to discuss allegations that 
Martin’s Pharmacy may have violated certain laws 
and regulations governing the conduct of 
pharmacy as stated in the December 17, 2018 
Notice. 

Closed Meeting: Upon a motion by Mr. Boone, and duly seconded 
by Dr. Saenz, the Committee unanimously voted to 
convene a closed meeting pursuant to Virginia 
Code § 2.2-3711(A)(27) for the purpose of 
deliberation to reach a decision in the matter of 
Martin’s Pharmacy. Additionally, he moved that 
Ellen Shinaberry and Ileita Redd attend the closed 
meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

22



Decision: Upon a motion by Mr. Boone and duly seconded 
Dr. Saenz, the Committee voted unanimously to 
dismiss the matter. 

HAGUE PHARMACY 
Permit No. 0201-002286 

No one appeared on behalf of Hague Pharmacy to 
discuss allegations that Hague Pharmacy may have 
violated certain laws and regulations governing 
the conduct of pharmacy as stated in the December 
5, 2018 Notice. 

Closed Meeting: Upon a motion by Mr. Boone, and duly seconded 
by Dr. Saenz, the Committee unanimously voted to 
convene a closed meeting pursuant to Virginia 
Code § 2.2-3711(A)(27) for the purpose of 
deliberation to reach a decision in the matter of 
Hague Pharmacy. Additionally, he moved that 
Ellen Shinaberry and Ileita Redd attend the closed 
meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: Upon a motion by Mr. Boone and duly seconded 
Dr. Saenz, the Committee voted unanimously to 
enter an Order to assess a monetary penalty. 

EBONI RAMSEY 
License No. 0202-216114 

Eboni Ramsey, Pharmacist, appeared on her behalf 
to discuss allegations that she may have violated 
certain laws and regulations governing the practice 
of pharmacy as stated in the November 13, 2018 
Notice. 
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Closed Meeting: Upon a motion by Mr. Boone, and duly seconded 
by Dr. Saenz, the Committee voted unanimously to 
convene a closed meeting pursuant to Virginia 
Code § 2.2-3711(A)(27) for the purpose of 
deliberation to reach a decision in the matter of 
Eboni Ramsey. Additionally, he moved that Ellen 
Shinaberry and Ileita Redd attend the closed 
meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: Upon a motion by Mr. Boone and duly seconded 
Dr. Saenz, the Committee voted unanimously to 
enter an Order with terms and conditions. 

PHARMACY AT GREAT FALLS 
Permit No. 020201-004791 

No one appeared on behalf of the Pharmacy at 
Great Falls to discuss allegations that it may have 
violated certain laws and regulations governing 
the conduct of pharmacy as stated in the December 
21, 2018 Notice. 

Closed Meeting: Upon a motion by Mr. Boone, and duly seconded 
by Dr. Saenz, the Committee unanimously voted to 
convene a closed meeting pursuant to Virginia 
Code § 2.2-3711(A)(27) for the purpose of 
deliberation to reach a decision in the matter of the 
Pharmacy at Great Falls. Additionally, he moved 
that Ellen Shinaberry and Ileita Redd attend the 
closed meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 
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Decision: Upon a motion by Mr. Boone and duly seconded 
by Dr. Saenz, the Committee unanimously voted to 
enter an Order with no sanction imposed. 

ROYAL CARE PHARMACY 
Permit No. 0201-004652 

Steven S. Yi, Pharmacist in Charge, and Hunter 
Jamerson, Attorney appeared on behalf of Royal 
Care Pharmacy to discuss allegations that it may 
have violated certain laws and regulations 
governing the conduct of pharmacy as stated in the 
January 2, 2019 Notice. 

Decision: Upon a motion by Mr. Boone, and duly seconded 
by Dr. Saenz, the Committee unanimously voted to 
enter an Order to impose a monetary penalty and 
place Royal Care Pharmacy on probation for two 
years with certain terms and conditions. 

ADJOURNED: 2:46 PM 

________________________________  _______________________________________ 
Rafael Saenz, Chair  Ellen B. Shinaberry 

Deputy Executive Director 

________________________________  ______________________________________ 
Date  Date 
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VIRGINIA BOARD OF PHARMACY 
MINUTES OF BOARD RETREAT 

April 16, 2019 
Commonwealth Conference 
Center 
Second Floor 
Board Room 2 

Department of Health Professions 
Perimeter Center 

9960 Mayland Drive 
Henrico, Virginia  23233 

CALL TO ORDER: The meeting of the Board of Pharmacy was called to order at 9:05 am 

PRESIDING: Rafael Saenz, Chairman 

MEMBERS PRESENT: Glenn L. Bolyard, Jr. 
Melvin L. Boone, Sr. 
Cheryl H. Nelson 
Kristopher S. Ratliff 
Patricia Richards-Spruill 
Rebecca Thornbury 
Cynthia Warriner 

MEMBER ABSENT: James L. Jenkins, Jr. 
Ryan Logan 

STAFF PRESENT: 

GUEST SPEAKERS: 

Caroline D. Juran, Executive Director 
J. Samuel Johnson, Jr., Deputy Executive Director
Beth O’Halloran, Deputy Executive Director
Ellen B. Shinaberry, Deputy Executive Director
Elaine Yeatts, Senior Policy Analyst, DHP
David E. Brown, D.C., Director, DHP
Barbara Allison-Bryan, M.D., Chief Deputy Director, DHP
James Rutkowski, Assistant Attorney General
Kiara Christian, Executive Assistant

Carmen Catizone, MS, RPh, DPh, Executive Director/Secretary, National 
Association of Boards of Pharmacy 
Peter Vlasses, PharmD, DSc(Hon), FCCP, Executive Director, Accreditation 
Council for Pharmacy Education 
Aron Lichtman, PhD, Professor and Associate Dean of Research and Graduate 
Studies, VCU School of Pharmacy 
Al Domeika, Pharmacist-in-Charge, Prime Wellness of Connecticut 

QUORUM: With eight members present, a quorum was established. 

APPROVAL OF AGENDA: The agenda was unanimously approved as presented.  
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PURPOSE OF MEETING: Learning session for the Board of Pharmacy members to provide education on 
topics of Standards of Care, Pharmacy Technician Education Standards, 
Endocannaboid System and Cannaboid Research, and Medical Marijuana 
Dispensary Operations.  Board members asked questions of the presenters 
following each presentation. 

PRESENTATIONS: 

STANDARDS OF CARE 
REGULATORY APPROACH 
(ATTACHMENT 1) 

PHARMACY TECHNICIAN 
EDUCATION STANDARDS 
(ATTACHMENT 2) 

ENDOCANNABINOID 
SYSTEM AND CANNABIS 
RESEARCH 
(ATTACHMENT 3) 

MEDICAL MARIJUANA 
DISPENSARY OPERATIONS 

Carmen Catizone, MS, RPh, DPh, Executive Director/Secretary, National 
Association of Boards of Pharmacy provided a presentation on the topic of 
Standard of Care Regulatory Approach.  

Peter Vlasses, PharmD, DSc(Hon), FCCP, Executive Director, Accreditation 
Council for Pharmacy Education, provided a presentation on the topic of 
Pharmacy Technician Education Standards.  

Aron Lichtman, PhD, Professor and Associate Dean of Research and Graduate 
Studies, VCU School of Pharmacy, provided a presentation discussing the topic 
Endocannabinoid System and Cannabis Research.  

Al Domeika. Pharmacist-in-Charge provided a presentation on the topic of 
Medical Marijuana Dispensary Operations.  

(ATTACHMENT 4) 

UPDATE ON 
IMPLEMENTATION OF 
PHARMACEUTICAL 
PROCESSOR PROGRAM 

Ms. Juran, Mr. Johnson, and Melody Morton provided a brief presentation to 
update the board on the status of the pharmaceutical processor program.  

ADJOURN: With all business concluded, the meeting adjourned at 3:15 pm. 

___________________________
Rafael Saenz, Chairman     

   _______________________________       
    Caroline D. Juran, Executive Director 

_________________________ 
DATE:   

         _______________________________ 
         DATE: 
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VIRGINIA BOARD OF PHARMACY 
SPECIAL CONFERENCE COMMITTEE MINUTES 

Wednesday, April 17, 2019 
Commonwealth Conference Center 
Second Floor 
Board Room 2 

Department of Health Professions 
Perimeter Center 

9960 Mayland Drive, Suite 300 
Henrico, Virginia  23233-1463 

CALL TO ORDER: A meeting of a Special Conference Committee of 
the Board of Pharmacy was called to order at 09:07 
a.m.

PRESIDING: Cindy Warriner, Committee Chair 

MEMBERS PRESENT: Melvin Boone, Committee Member 

STAFF PRESENT: Ellen B. Shinaberry, Deputy Executive Director 
Claire Foley, DHP Adjudication Specialist 
Ileita Redd, Discipline Program Specialist 

CVS PHARMACY #1416 
Permit No. 0201-000574 

No one appeared on behalf of CVS Pharmacy 
#1416 to discuss allegations that CVS Pharmacy 
#1416 may have violated certain laws and 
regulations governing the conduct of pharmacy as 
stated in the February 8, 2018 Notice. 

Closed Meeting: Upon a motion by Mr. Boone, and duly seconded 
by Ms. Warriner, the Committee unanimously 
voted to convene a closed meeting pursuant to 
Virginia Code § 2.2-3711(A)(27) for the purpose of 
deliberation to reach a decision in the matter of 
CVS Pharmacy #1416 . Additionally, he moved 
that Ellen Shinaberry and Ileita Redd attend the 
closed meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: Upon a motion by Mr. Boone and duly seconded 
Ms. Warriner, the Committee voted unanimously 
enter an Order to assess a monetary penalty. 
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ROSS WILLIAM LARKIN 
Registration No. 0230-022264 

Ross William Larkin, Pharmacy Technician, 
appeared on his behalf to discuss allegations that 
he may have violated certain laws and regulations 
governing the practice of pharmacy as stated in the 
January 11, 2019 Notice.  

Closed Meeting: Upon a motion by Mr. Boone, and duly seconded 
by Ms. Warriner, the Committee unanimously 
voted to convene a closed meeting pursuant to 
Virginia Code § 2.2-3711(A)(27) for the purpose of 
deliberation to reach a decision in the matter of 
Ross W. Larkin. Additionally, he moved that Ellen 
Shinaberry and Ileita Redd attend the closed 
meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: The Committee deferred a decision in this matter. 

TERESSA ANN ANTHONY 
License No. 0202-011697 

Teresa Ann Anthony, Pharmacist, appeared on her 
behalf to discuss allegations that she may have 
violated certain laws and regulations governing 
the practice of pharmacy as stated in the 
November 8, 2018 Notice. 

Closed Meeting: Upon a motion by Mr. Boone, and duly seconded 
by Ms. Warriner, the Committee voted 
unanimously to convene a closed meeting 
pursuant to Virginia Code § 2.2-3711(A)(16) for the 
purpose of discussion of medical records, 
substance abuse treatments records, or mental 
health records. Additionally, he moved that Ellen 
Shinaberry, Claire Foley, and Ileita Redd attend the 
closed meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

29



Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Closed Meeting: Upon a motion by Mr. Boone, and duly seconded 
by Ms. Warriner, the Committee unanimously 
voted to convene a closed meeting pursuant to 
Virginia Code § 2.2-3711(A)(27) for the purpose of 
deliberation to reach a decision in the matter of 
Teressa A. Anthony. Additionally, he moved that 
Ellen Shinaberry and Ileita Redd attend the closed 
meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: Upon a motion by Mr. Boone and duly seconded 
Ms. Warriner, the Committee voted unanimously 
to refer the matter to the full Board or a panel 
thereof for a formal hearing. 

ADJOURNED: 11:50 AM 

________________________________  _______________________________________ 
Cindy Warriner, Chair Ellen B. Shinaberry 

Deputy Executive Director 

________________________________  ______________________________________ 
Date  Date 
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VIRGINIA BOARD OF PHARMACY 
MINUTES OF REGULATION COMMITTEE MEETING 

May 3, 2019 
Second Floor 
Board Room 2 

Perimeter Center 
9960 Mayland Drive 

Henrico, Virginia  23233-1463 

CALL TO ORDER: The meeting was called to order at 9:03AM. 

PRESIDING: Cynthia Warriner, Committee Chairman  

MEMBERS PRESENT: Rafael Saenz 
Glen Bolyard, Jr. 
Kristopher Ratliff 

STAFF PRESENT: 

QUORUM: 

Caroline D. Juran, Executive Director 
Barbara Allison-Bryan, M.D., Chief Deputy Director, DHP (Exited 
11:19AM) 
Ellen B. Shinaberry, Deputy Executive Director 
J. Samuel Johnson, Jr., Deputy Executive Director
Beth O’Halloran, Deputy Executive Director
Elaine J. Yeatts, Senior Policy Analyst, DHP
James Rutkowski, Assistant Attorney General
Kiara Christian, Executive Assistant

With four members of the Committee present, a quorum was established. 

APPROVAL OF AGENDA: Agenda was approved as provided.  

PUBLIC COMMENT: Christina Barille, Executive Director of Virginia Pharmacist Association 
(VPhA), provided comment to the committee on behalf of VPhA and 
VSHP (Virginia Society of Health-System Pharmacists). Ms. Barille 
provided support of legislation requiring completion of an accredited 
pharmacy technician training program. She offered a suggested 
amendment to §54.1-3321 in the legislative proposal option 2 provided in 
the agenda packet (pp. 98-100). She said that this option accomplishes the 
goal of requiring completion of either an accredited training program or a 
widely accepted federal or state-provided program, allowing the board to 
retain control over training criteria, and avoiding overly specific or 
restrictive accreditation or training standards in the Code of Virginia. Ms. 
Barille also expressed opposition to a legislative proposal authorizing 
telepharmacy at this time. She expressed concerns regarding the lack of 
pharmacist personal supervision.  She shared that VPhA is currently 
working with VDH to research access issues and that a report will be 
published next year to provide findings.  She also expressed opposition 
for any possible discussions to eliminate the current pharmacist to 
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pharmacy technician ratio as VPhA believes the ratio is there to keep the 
patients safe.  Handout from VPhA-VSHP provided. 

Jessica Langley, Executive Director of Education and Advocacy for the 
National Healthcareer Association (NHA), provided comment in support 
of advancement of pharmacy technician education and employer-based 
training programs. She shared concerns for the draft legislative proposals 
which could result in a decline in access to training programs.  

Jan Kuhn, Assistant Professor at VCU, provided comment to the 
committee regarding the topic of brown bagging and its impact on the 
treatment of hemophilia. She expressed concern with the recommended 
language for 18VAC110-20-275 subsection G that reads: “An exception 
to this requirement may be made for patients with hemophilia who may 
require emergent blood factor treatment.”  She shared that some 
hemophilia treatments are not blood factor treatments.  She also provided 
examples of when blood factor medications are given in a non-emergent 
outpatient setting, as a part of best practice. She recommended deleting 
the word “emergent” and changing “blood factor treatment” to 
“hemophilia medication”.  Staff encouraged her to please submit formal 
comment on the subject during the next open public comment period on 
this regulatory action.  

John Beckner, Senior Director of Strategic Initiative for the National 
Community Pharmacist Associations (NCPA) shared comment with the 
committee regarding pharmacy technician training requirements. He 
shared that they currently represent 353 pharmacies in Virginia and that 
the requirement for pharmacy technician training programs to be 
ACPE/ASHP-accredited would be too restrictive. He said that imposing 
this requirement would create access issues for pharmacy technician 
training. Instead, he asked that the committee expand the regulatory 
language to include military, Department of Education, and employer-
based pharmacy technician training programs, as well as recognize prior 
pharmacy technician work experience from other states. 

Jeenu Phillip, Senior Manager of Pharmacy Affairs for Walgreens and 
member of the Florida Board of Pharmacy, supported comments provided 
by Ms. Langley and Mr. Beckner. Mr. Phillip expressed concerned over 
limitations the board may encounter if only allowing programs that have 
been accredited through ASHP/ACPE. He asked that the committee 
discuss available options. He suggested the board not eliminate employer-
based programs, but rather beef them up. 

Lauren Paul, Senior Director of Pharmacy Regulatory Affairs for CVS 
Health, offered comment in support of the petition for rulemaking 
regarding labeling of dispensed prescriptions and requested the 
committee move forward with the proposed language amending 
18VAC110-20-275. She said that this would decrease patient confusion.  
Natalie Nguyen, Legislative Committee Chairman for Virginia Society of 
Health-System Pharmacists (VSHP) offered comment in support of the 
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legislative proposal requiring completion of an ASHP/ACPE-accredited 
pharmacy technician training program.  She commented that the 
standards represent minimum standards.   

Dylan Bishop, Esq., representing Cannabis Business Association of 
Virginia (CBAV), provided comment to the committee on the 
pharmaceutical processor regulations.  He requested the committee 
remove the prohibition to use telemedicine when initially consulting a 
patient on use of CBD or THC-A oil and in the first year of treatment. 
CBVA also recommended that the proposed regulations surrounding 
laboratory testing require Cannabis plant materials be tested once 
processed and ready for human consumption. With respect to 
18VAC110-60-30, CBVA suggested requiring all labs used by 
pharmaceutical processors to be accredited and registered by the board. 
CBAV provided recommended changes with regard to 18VAC110-60-
300. Handout provided.

Staff provided the Committee with written comments submitted by 
Political Capital and by Virginia Medical Cannabis Coalition regarding 
the pharmaceutical processor proposed regulations and NACDS opposing 
standardized pharmacy technician training programs.

Update on Regulatory/Policy 
Actions 

Ms. Yeatts reviewed the Chart of Regulatory Actions found in the agenda 
packet and provided updates to the following actions: 

⋅ Brown Bagging and White Bagging- under review by DPB 
⋅ E-Profile ID Requirement to go into effect June 26, 2019
⋅ Scheduling of Chemicals into Schedule I effective June 26, 2019 
⋅ Delivery of Prescriptions- under review by DPB 

Ms. Juran added that the drug gabapentin will change from a Schedule VI 
drug to a Schedule V drug effective July 1, 2019. She also advised the 
Committee that law authorizing the registration of nurse practitioners and 
physician assistants for issuing written certifications takes effect July 1, 
2019. Ms. Yeatts also shared that legislative action requiring the board to 
promulgate emergency regulations on the pharmaceutical processor 
regulations cannot be addressed until the final replacement regulations 
become effective later this year.  She shared that the emergency 
regulations will expire in August and that discussions regarding the 
promulgation of emergency regulations would likely not occur prior to 
the September board meeting. 

Recommendation on Proposed 
Regulations for Labeling 
Dispensed Prescriptions 

The draft proposed regulations provided in the agenda packet amended 
18VAC110-25-275(B) to clarify requirements for the policies and 
procedure manual when a pharmacy delivers a dispensed drug to another 
pharmacy.  Additionally, it stated that the identity of the pharmacy solely 
involved in the holding of a prescription for pick-up or further delivery is 
not required on the prescription label when that pharmacy has not shared 
in other filling or dispensing functions.  Mr. Bolyard recused himself 
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from the discussion and vote since he is employed by CVS Pharmacy and 
the petition for rulemaking was submitted by CVS.  There was much 
discussion regarding whether both pharmacies’ names should be listed on 
the label or not.  It was determined that the pharmacy holding the drug for 
delivery to the patient, that did not otherwise have a role in the dispensing 
of the drug, did not need to have its name listed on the prescription label. 

• MOTION: The committee voted unanimously to recommend to the full board 
that it adopt the proposed regulatory amendment as presented. 
(motion by Saenz, second by Ratliff) 

Recommendation on Final 
Regulations for Pharmaceutical 
Processors 

Ms. Yeatts reminded the Committee that a public comment period is open 
on this subject until May 17, 2019, but that they could consider the 
comment received thus far.  Ms. Juran and the Committee reviewed 
recommendations offered by staff in the agenda packet and took written 
comment received thus far into consideration.  Additionally, Ms. Juran 
provided a handout of other recommended amendments based on written 
comments received the day before the meeting.  Many recommendations 
were offered by the board. 

The committee also had discussion regarding 18VAC110-60-60(A)(6) 
and whether a violation of law pertaining to marijuana should be 
incorporated into the language.  It was determined that no action is 
necessary at this time.   

There was a brief discussion regarding use of perimeter alarms.  It was 
determined that no changes to security system requirements were needed 
at this time.  

• MOTION: The committee voted unanimously to recommend to the full board 
that it adopt the following recommendations: 

• 18VAC110-60-310(2) – change the  record-keeping
requirement for maintaining the patient’s self-assessment of
the use of the oils from two years to three years to be
consistent with other recordkeeping requirements;

• 18VAC110-60-10, “90-day supply” – strike “which cannot
exceed 60 fluid ounces”;

• 18VAC110-60-20(D) – insert fee for “change of ownership not
requiring criminal background check” equal to $100 and fee
for “change of ownership requiring criminal background
check” equal to $250;

• 18VAC110-60-285:
o Strike (A)(5) that reads “5. Any other active

ingredient that constitutes at least 1% of the batch
used in the product”;

o In (B), change “97% to 103%” to “90% to 110%” to
be consistent with statutory change involving range
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for THC; 
• 18VAC110-60-290(2)(e)  - insert at the end “based on stability

testing”;
• 18VAC110-60-295 – strike all language as it is duplicative

with 18VAC110-60-310
• 18VAC110-60-300:

o In (B), insert at the end “and terpenes profile.”
o In (B), insert “1. For purposes of the active ingredient

analysis, a sample of the cannabidiol oil or THC-A oil
product shall be tested for:
 Tetrahydrocannabinol (THC);
 Tetrahydrocannabinol acid (THCA);
 Cannabidiols (CBD); and
 Cannabidiolic acid (CBDA)”;

o In (D), strike “include Cannabis in a cannabidiol oil
or THC-A oil product or” and insert after “sell”,
“cannabidiol oil or THC-A oil product” and strike
“it” after “product”;

o In (F)(2), strike “Cannabis” and insert after
“sample”, of cannabidiol oil or THC-A oil product”;

o In (F)(3), strike “Cannabis” and insert after
“sample”, of cannabidiol oil or THC-A oil product”;

o In (F)(3), in the chart, change “Limits uG/KG
BW/Day” to “Limits parts per million (ppm)” and
change the limit of Arsenic to “<10 ppm”, change the
limit of Cadmium to “<4.1 ppm”, change the limit of
Lead to “<10 ppm”, and change the limit of Mercury
to “<2 ppm”;

o In (F)(4), replace “Cannabis” with “cannabidiol oil or
THC-A oil product”;

• 18VAC110-60-310:
o In ( C)(2), strike “or kind of” and insert after “THC-

A oil”, “that was registered with the board pursuant
to 18VAC110-60-285”;

o In ( C), insert a new (6) that reads “A terpenes profile
and a list of all active ingredients, including:
 Tetrahydrocannabinol (THC);
 Tetrahydrocannabinol acid (THCA);
 Cannabidiols (CBD); and
 Cannabidiolic acid (CBDA)”;

o In ( C), insert a new (7) that reads “A pass or fail
rating based on the laboratory’s microbiological,
mycotoxins, heavy metals, and chemical residue
analysis;”

o In ( C)(12) which will be renumbered to (14), after
“based on”, insert “stability testing and”;

o Insert a new (D) that reads “D. A pharmaceutical
processor shall not label cannabidiol oil or THC-A oil
products as "organic" unless the Cannabis plants
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have been organically grown and the cannabidiol oil 
or THC-A oil products have been produced, 
processed, manufactured, and certified to be 
consistent with organic standards in compliance with 
7 CFR Part 205.; 

• Staff should also draft language for consideration in June
that incorporates salmonella testing similar to Louisiana’s
requirement, a requirement for residual solvent testing, and
further clarify requirements for establishing an expiration
date based on stability testing and for complying with §54.1-
3442.7(D) regarding requirements for THC-A products.

(motion by Ratliff, second by Bolyard) 

Recommendation on Number of 
Patients associated with 
Registered Agents 
Emergency/Exempt Actions- 
Regulations for Pharmaceutical 
Processors 

Ms. Yeatts explained that emergency regulations may not be promulgated 
until the legislative changes and the final replacement regulations are in 
effect.   The Committee deferred this discussion to a later meeting. 

Consideration of Possible 2020 
Legislative Proposals 

Pharmacy Technician Education 
Standards 

MOTION: 

After much discussion, the Committee agreed that there should be a 
standard in place for pharmacy technician training and that military 
education should be permissible.  Ms. Warriner shared her support of 
education standards.   

The Committee voted unanimously to recommend to the full Board 
to adopt the draft legislative proposal option #1 regarding pharmacy 
technician education standards with the following amendments: 

• §54.1-3321(C) should read: “To be registered as a pharmacy
technician, a person shall: (i) submit to the Board an
application and fee established in regulation to obtain a
pharmacy technician registration; (ii) satisfactory evidence
that he is of good moral character and has satisfactorily
successfully completed a training program accredited by the
Association of Health-Systems Pharmacists and Accreditation
Council for Pharmacy Education or other Board-approved
accrediting body with substantially similar standards or
federal services pharmacy technician training program and
(iii) successfully passed a national certification examination
administered by the Pharmacy Technician Certification
Board or National Healthcareer Association that meet the
criteria approved by the Board in regulation or that he holds
current certification from the Pharmacy Technician
Certification Board.”

• Staff should draft language for consideration in June,
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authorizing issuance of a pharmacy technician registration to 
an out-of-state applicant through credentialing as detailed in 
regulation which could specify a minimum number of years 
of experience practicing as a pharmacy technician combined 
with national certification. 

(motion by Saenz, second by Bolyard) 

Compounding of Essentially 
Copies 

• MOTION:

Telepharmacy 

• MOTION:

White Bagging/Brown Bagging 

• MOTION:

ACTION ITEM: 

Ms. Juran shared that the draft legislative proposal attempted align state 
law with current federal requirements that prohibit the compounding of 
essentially copies of commercially available drug products. 

The committee voted unanimously to recommend to the full Board to 
adopt the legislative proposal on compounding of essentially copies as 
presented. (motion by Ratliff, second by Bolyard) 

Ms. Warriner shared her concerns and that she would like to review the 
population study report on access that will result from the work between 
VPhA and VDH prior to endorsing telepharmacy. Mr. Saenz said that he 
would feel more confident with telephamacy if pharmacy technician 
education standards were enhanced.  Mr. Bolyard said that it was too 
soon to move forward on the subject. Mr. Ratliff said that he currently 
lives in a rural area and does not see an immediate need for telepharmacy 
at this time. 

The Committee voted unanimously to recommend to the Board to 
take no action at this time. (motion by Bolyard, second by Ratliff) 

There was some discussion that a legislative proposal may not be needed 
on this subject at this time, but that staff could send a letter to pharmacies 
when the final regulations are effective on white bagging/brown bagging 
to highlight the need for compliance.  

The Committee voted unanimously to recommend to the full Board 
to take no action on a legislative proposal regarding white 
bagging/brown bagging at this time.  (motion by Saenz, second by 
Bolyard) 

Staff should send a letter to pharmacies when the final regulations on 
white bagging/brown bagging are effective to highlight the need for 
compliance. 

Consideration of Comments 
Received during Periodic 

Ms. Yeatts indicated that the Board currently has thirteen regulatory 
packets under administrative review and that it may be advisable to not 
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Regulatory Review that 
Exceeded the Scope of the 
NOIRA 

adopt another Notice of Intended Regulatory Action until some of the 
current regulatory actions have become final.  She also shared that the 
Board had previously received comment that Pharmacy was the only 
board with regulatory restrictions regarding the number of people that 
could be supervised.  She then reviewed the information on pages 126 
and 127 of the agenda packet that referenced other boards with similar 
supervisory restrictions.  The Committee then reviewed the list of 
comments on page 125 of the agenda packet that were received during the 
periodic review regulatory public comment period that were deemed 
outside of the scope of the Notice of Intended Regulatory Action for the 
periodic review process.  Ms. Juran clarified that the list should have also 
included a request to change the deadline for pharmacist-in-charge 
changes from 14 days to 28 days.  Mr. Ratliff recommended including on 
the list an ability for a pharmacist to change a dosage form, e.g., capsules 
to tablets, without a requirement to contact the prescriber.  There was 
brief discussion of the following subjects, in particular:  In section 10, 
amend the definition of “faxed prescription” to allow an electronic image; 
In section 270, allow a pharmacist to use his professional judgment to 
alter or adapt a prescription to change dosage form; and, Consider 
amending change of PIC requirements from 14 days to 28 days.  There 
was general consensus that the Regulation Committee will consider the 
topics on the list at a future meeting. 

ADJOURN: With all business concluded, the meeting adjourned at approximately 
2:56 pm. 

____________________________ 
Rafael Saenz, Chairman 

_________________________________ 
 Caroline D. Juran, Executive Director 

____________________________ 
DATE 

________________________________ 
  DATE 
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VIRGINIA BOARD OF PHARMACY 
SPECIAL CONFERENCE COMMITTEE MINUTES 

Tuesday, May 14, 2019 
Commonwealth Conference Center 
Second Floor 
Board Room 2 

Department of Health Professions 
Perimeter Center 

9960 Mayland Drive, Suite 300 
Henrico, Virginia  23233-1463 

CALL TO ORDER: A meeting of a Special Conference Committee of 
the Board of Pharmacy was called to order at 0934.  

PRESIDING: Kris Ratliff, Committee Chair 

MEMBERS PRESENT: Patricia Richards-Spruill, Committee Member 

STAFF PRESENT: Ellen B. Shinaberry, Deputy Executive Director 
Claire Foley, DHP Adjudication Specialist 
Mykl Egan, DHP Adjudication Specialist 
Ileita Redd, Discipline Program Specialist 

DAVINDER P. KAHLON 
License No. 0202-214712 

Davinder P. Kahlon, pharmacist, appeared on his 
own behalf along with Lindsay Walton, attorney, 
to discuss allegations that he may have violated 
certain laws and regulations governing the practice 
of pharmacy as stated in the February 15, 2019 
Notice. 

Closed Meeting: Upon a motion by Ms. Richards-Spruill, and duly 
seconded by Mr. Ratliff, the Committee 
unanimously voted to convene a closed meeting 
pursuant to Virginia Code § 2.2-3711(A)(27) for the 
purpose of deliberation to reach a decision in the 
matter of Davinder P. Kahlon. Additionally, she 
moved that Ellen Shinaberry and Ileita Redd 
attend the closed meeting because their presence in 
the closed meeting was deemed necessary and 
would aid the Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 
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Decision: Upon a motion by Ms. Richards-Spruill and duly 
seconded Mr. Ratliff, the Committee voted 
unanimously enter an Order for Probation with 
certain terms and conditions. 

GAINESVILLE PHARMACY 
Permit No. 0201-004481 

Davinder P. Kahlon, pharmacist and owner, 
appeared on  behalf of Gainesville Pharmacy, 
along with Lindsay Walton, attorney, to discuss 
allegations that Gainesville Pharmacy may have 
violated certain laws and regulations governing 
the conduct of pharmacy as stated in the February 
27, 2019 Notice. 

Closed Meeting: Upon a motion by Ms. Richards-Spruill, and duly 
seconded by Mr. Ratliff, the Committee 
unanimously voted to convene a closed meeting 
pursuant to Virginia Code § 2.2-3711(A)(27) for the 
purpose of deliberation to reach a decision in the 
matter of Gainesville Pharmacy. Additionally, she 
moved that Ellen Shinaberry and Ileita Redd 
attend the closed meeting because their presence in 
the closed meeting was deemed necessary and 
would aid the Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: Upon a motion by Ms. Richards-Spruill and duly 
seconded Mr. Ratliff, the Committee voted 
unanimously enter an Order to issue a Reprimand 
and a Monetary Penalty. 

KEVIN LEE 
License No. 0202-211781 

No one appeared on behalf of Kevin Lee to discuss 
allegations that he may have violated certain laws 
and regulations governing the practice of 
pharmacy as stated in the April 30, 2019 Notice. 

Closed Meeting: Upon a motion by Ms. Richards-Spruill, and duly 
seconded by Mr. Ratliff, the Committee 
unanimously voted to convene a closed meeting 
pursuant to Virginia Code § 2.2-3711(A)(27) for the 
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purpose of deliberation to reach a decision in the 
matter of Kevin Lee. Additionally, she moved that 
Ellen Shinaberry and Ileita Redd attend the closed 
meeting because their presence in the closed 
meeting was deemed necessary and would aid the 
Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: Upon a motion by Ms. Richards-Spruill and duly 
seconded Mr. Ratliff, the Committee voted 
unanimously enter an Order to issue a Reprimand. 

TIDEWATER DRIVE CENTER 
Permit No:  0201-001628 

Donna Rogers, pharmacist, appeared on  behalf of 
Tidewater Drive Center to discuss allegations that 
Tidewater Drive Center may have violated certain 
laws and regulations governing the conduct of 
pharmacy as stated in the March 13, 2019 Notice. 

Closed Meeting: Upon a motion by Ms. Richards-Spruill, and duly 
seconded by Mr. Ratliff, the Committee 
unanimously voted to convene a closed meeting 
pursuant to Virginia Code § 2.2-3711(A)(27) for the 
purpose of deliberation to reach a decision in the 
matter of Tidewater Drive Center. Additionally, 
she moved that Ellen Shinaberry and Ileita Redd 
attend the closed meeting because their presence in 
the closed meeting was deemed necessary and 
would aid the Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: Upon a motion by Ms. Richards-Spruill and duly 
seconded Mr. Ratliff, the Committee voted 
unanimously enter an Order to issue a Monetary 
Penalty. 

41



DANIEL NGEMBUS 
License No:  0202-214122 

Daniel Ngembus, pharmacist, appeared on his own 
behalf along with Keyondra White, pharmacy 
technician, to discuss allegations that he may have 
violated certain laws and regulations governing 
the practice of pharmacy as stated in the March 29, 
2019 Notice. 

Closed Meeting: Upon a motion by Ms. Richards-Spruill, and duly 
seconded by Mr. Ratliff, the Committee 
unanimously voted to convene a closed meeting 
pursuant to Virginia Code § 2.2-3711(A)(27) for the 
purpose of deliberation to reach a decision in the 
matter of Daniel Ngembus. Additionally, she 
moved that Ellen Shinaberry and Ileita Redd 
attend the closed meeting because their presence in 
the closed meeting was deemed necessary and 
would aid the Committee in its deliberations. 

Reconvene: Having certified that the matters discussed in the 
preceding closed meeting met the requirements of 
Virginia Code § 2.2-3712, the Committee 
reconvened in open meeting and announced the 
decision. 

Decision: Upon a motion by Ms. Richards-Spruill and duly 
seconded Mr. Ratliff, the Committee voted 
unanimously enter an Order to issue a Reprimand 
with certain terms and conditions. 

ADJOURNED: 16:10 

________________________________  _______________________________________ 
Kris Ratliff, Chair  Ellen B. Shinaberry 

Deputy Executive Director 

________________________________  ______________________________________ 
Date  Date 
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l!'!JVPhA 
VIRGINIA PHARMACISTS 

May 22, 2019 

Virginia Board of Pharmacy 

Attention: Caroline Juran, Executive Director, Virginia Board of Pharmacy 

9960 Mayland Drive, Suite 300 

Henrico, Virginia 23233-1463 

caroline.juran@dhp.virginia.gov 

Dear Ms. Juran, Chairman Saenz and members of the Board of Pharmacy: 

ASSOCIATION 

The Virginia Society of Health-System Pharmacists (VSHP) and Virginia Pharmacists Association (VPhA) 

reiterate our support for legislation requiring pharmacy technician licensees to complete an 

accredited training program. Additionally, the Board of Pharmacy (the Board) should recognize 

established training programs provided by a federal agency or the Virginia Department of Education. 

The Board should also include a grandfathering provision for pharmacy technicians currently registered 

in Virginia, and a reasonable implementation date to allow current training programs to be accredited 

and to meet Board standards. Accredited technician education is vital to improving pharmacy practice, 

and there is wide consensus from the pharmacy community that training requirements need to be 

established. 

On May 3, 2019, the Board's Regulation Committee voted to recommend a legislative proposal that 

includes a requirement that to be licensed in Virginia, a pharmacy technician successfully complete a 

training program accredited by the Association of Health-Systems Pharmacists and Accreditation Council 

for Pharmacy Education or other Board-approved accrediting body with substantially similar standards 

or federal services pharmacy technician training program. The Regulation Committee also requested 

that staff provide language authorizing issuance of a pharmacy technician registration to an out-of-state 

applicant through credentialing as detailed in regulation which could specify a minimum number of 

years of experience practicing as a pharmacy technician combined with national certification. 

We support conceptually certain aspects of the Regulation Committee's recommendation. It requires 

completion of an accredited training program, sets forth a clear benchmark of minimum entry-level 

accreditation standards, provides for multiple accrediting bodies, recognizes federal training programs, 

and contemplates out-of-state technicians. We note that many of the major chain pharmacies in Virginia 

already offer accredited training programs to their pharmacy technician employees. 

However, we strongly suggest that the Board consider legislation that empowers the Board to 

determine accreditation standards through Board action rather than in statute. VSHP and VPhA also 

acknowledge the concerns that some pharmacy stakeholders have expressed with specific aspects of 

the legislative proposal presented at the March 26, 2019 Board meeting and the adopted 

recommendation of the Regulation Committee at the May 3 meeting. We understand these concerns 

and the need to balance training standards with flexibility. 

We respectfully suggest the following amendments to§ 54.1-3321, based on legislative proposal Option 

#2 in the Regulation Committee's May 3 meeting agenda packet (pp. 98-100): 
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�VPhA 
VIRGINIA PHARMACISTS 

ASSOCIATION 

C. To be registered as a pharmacy technician, a person shall submit to the Board: (i) ur, upplic..uliun und

fee established in regulation to obtain a pharmacy technician registration, (ii) satisfactory evidence that

he successfully completed a training program that is either (1) an accredited traininq program that

meets the accreditation standards approved by the Board, or (2) operated through a federal agency or

the Virginia Department of Education and (iii) satisfactory evidence that he successfully passed a

national examination administered by the Pharmacy Technician Certification Board or National

Hea/thcareer Association.

Additionally, the Board should include provisions to grandfather current licensees and enrolled 

trainees, and delay implementation in order to allow a reasonable timeframe for current training 

programs to adjust if necessary. 

The suggested language, a version of which was sent to the Regulation Committee in a letter dated May 

2, 2019, accomplishes the goals of requiring completion of either an accredited training program or a 

widely accepted federal- or state-provided program, allowing the Board to determine accreditation 

standards, and avoiding overly specific or restrictive accreditation or training standards in the Code of 

Virginia. 

VSHP and VPhA emphasize that the role of pharmacy technicians has continued to be leveraged beyond 

traditional dispensing to support pharmacists in a diversity of settings. These roles include but are not 

limited to: prior authorizations specialists, sterile and non-sterile compounding, medication histories, 

informatics, pharmacy purchasers, tech-check-tech models, medication access advocates, controlled 

substance diversion, and soon in pharmaceutical processors. 

The legislative proposal allows for ensuring that minimum competencies prepare technicians for 

standardized technician qualifications and encourages the opportunity to build upon a core foundation 

of knowledge and skills to move into more advanced roles within the career field. Additionally, the 

proposed language meets public expectations ensuring that technicians have received the proper 

education and training. All pharmacy stakeholders want to guarantee the utmost safety in the 

preparation and dispensing of medications. 

We urge the Board to consider the value that technician education will play in the greater goal of 

allowing pharmacists and technicians to practice to the full extent of their education and training in 

order to help patients live healthier lives. Please support requiring that pharmacy technicians complete 

an accredited training program or a federal/state training program. 

We look forward to working with the Board and stakeholders on this issue. Thank you for your 

consideration. 

Sincerely, 

Cindy Williams, BS Pharm, FASHP 

President, VSHP 

 

Christina Barrille 

Executive Director, VPhA 
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Board of Pharmacy 

Regulatory/Policy Actions - 2019 General Assembly 

EMERGENCY REGULATIONS· 

Legislative Mandate Promulgating Board adoption Effective date 

source agency date Within 280 days of 
enaL:tment 

HB2559 Waiver for electronic Medicine 6/13/19 or 8/2/19 12/24/19 

prescribing Nursing 7/16/19 
Dentistry 6/21/19 
Optometry 6/28/19 

(signed 3/21) 

SB1719 Registration of Pharmacy Amend final once 12/24/19 

agents/wholesale effective 
distribution of oils (signed 3/21) 

EXEMPT REGULATORY ACTIONS 

Legislative Mandate Promulgating Adoption date Effective date 
source agency 

HB1803 Chemicals/drugs in CI & CII Pharmacy 6/5/19 8/7 /19 

SB1557 Registration of NP and PA; Pharmacy Amend final 

dosage limitations once effective 

NON-REGULATORY ACTIONS 

Legislative Affected Action needed Due date 
source agency 
HB2158 Pharmacy Revision of protocol - guidance 6/5/19 

document 
HB2557 Department - PMP Change in reporting requirements; 7/1/19 

publication on websites 
SB1289 Department/Enforcement Procedures for putting drugs under 7/1/19 

seal or seizure 
SB1516 PMP Revision of procedures on 7/1/19 

disclosure; registration of DOC 
investigators 

SB1557 Medicine/Pharmacy/Department Inclusion ofNPs and PAs for 7/1/19 
registration to issue certifications 
Participation in workgroup to 
study oversight organization 

SB 1557 Pharmacy/Department Participation in workgroup to 11/1/19 
study oversight organization 

SB1632 Pharmacy Development of standardized form 7/1/19 
for certification with DOE 

SB1452 Pharmacy (Department) Study of limited pennit for non- 11/1/19 
(not passed) profit to dispense certain drugs 
Budget bill Pharmacy (Department) Report to JCHC on efforts to 11/1/19 

promote drug disposal 
Letter from Pharmacy Outsourcing/compounding for 11/1/19 
Del. Hodges hospital systems 
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HJ662: Directs the Joint Commission on Health Care to study the dispensing of drugs and devices pursuant 

to prescriptions, pharmacy collaborative practice agreements, standing orders, and statewide protocols in the 
Commonwealth, including a review of the roles and responsibilities of pharmacists and other health care 
providers prescribing, dispensing, and administering drugs and devices in accordance with laws and 
regulations. 
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